C2 - Restricted use

Brukerveiledning for a godkjenne SINTEFs sertifikat pa CITRIX

Dersom du opplever & fa en feilmelding
med SSL error (som dette bildet) er ikke
rotsertifikatet som SINTEF benytter
(Harica)ilagtinnidin PCs
rotsertifikatliste.

Sertifikatet er fra Harica som er en globalt
anerkjent sertifikatutsteder, og kan stoles
pa. Dette er et rotsertifikat som ogsa
Microsoft stoler pa, men av en eller
annen grunn er det noen PCer som ikke
har dette i sin rotsertifikatliste.

Maconomy Workspace Client 22 103

Close
@ Unable to start

0 Recommendation
Contact your system administrator for assistance.

Faled to connect to the server because of an 550 error ;
10000615501 Error 61: You have not chosen to trust "HARICA TLS
REA Root CA 2021° the issuer of the server's secunty certificate
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[t Copy details <) Get logs

Vi undersgker hvorfor noen klienter opplever disse problemene, men i mellomtiden kan

du godkjenne sertifikatet manuelt ved a falge brukerveiledningen nedenfor.

Brukerveiledning for a legge inn/godkjenne sertifikatet

1) Ga til http://crl.sintef.no/HARICARootCA.crt - fila lastes ned pa din PC.

PS: Hvis nettleseren din blokkerer nedlastinga, skal du

godkjenne denne, trykk Behold (Chrome):

Logg over nylige nedlastinger ®

A HARICARootCA.crt Behold >

En usikker nedlasting er blokkert

2) Apne CRT-fila fra nettleseren, eller ga til plasseringen der fila ble lagra (f.eks

Nedlastinger) og dobbeltklikk pa fila.

3) Velg «Open» i vinduet som apner seg.

(Advarselen under er en standard advarsel, du

Open File - Security Warning X

Do you want to open this file?

kan ignorere for denne sertifikat-filen ettersom Name: CUsers\mtjore\Downloads\HARICARootCA.crt

den er fra Harica og er godkjent av SINTEF).

Publisher: Unknown Publisher
Type: Security Certificate
From: C:\Users\mtjore\Downloads\HARICARootCA.crt

B Always ask before opening this file

While files from the Internet can be useful, this file type can potentially
l harm your computer. If you do not trust the source, do not open this
software. What's the risk?



http://crl.sintef.no/HARICARootCA.crt
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4) Du far na opp vinduet under. Velg «Install Certificate...».

General Details  Certification Path

g Certificate Information

This certificate is intended for the following purpose(s):

* Proves your identity to a remote computer
* Ensures the identity of a remote computer
* All issuance policies

Issued to: HARICA TLS RSA Root CA 2021

Issued by: HARICA TLS RSA Root CA 2021

valid from 19/02/2021 to 13/02/2045

QK

5) Deretter velger du «Next» pa de foreslatte innstillingene gjennom vinduene som na
dukker opp (se nedenfor).

o* Certificate Import Wizard € L Certificate Import Wizard

Welcome to the Certificate Import Wizard Certificate Store

Certificate stores are system areas where certificates are kept.

This wizard helps you copy certificates, certificate trust lists, and certificate revocation
lists from your disk to a certificate store, Windows can automatically select a certificate store, or you can specify a location for
the certificate.

A certificate, which is issued by a certification authority, is a confirmation of your identity © automatically select the certificate store based on the type of certificate
and contains information used to protect data or to establish secure network: .
connections. A certificate store is the system area where certificates are kept. (C)Place all certificates in the following store

Store Location
o Current User
() Local Machine

To continue, dick Next.

Cancl Cancel
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6) |detsiste vinduetvelger du «Finish»

€ &* Certificate Import Wizard

Completing the Certificate Import Wizard

The certificate will be imported after you dick Finish.

‘fou have spedified the following settings:

Loy el R TR el Automatically determined by the wizard
Content Certificate

Cancel

Du far til slutt en melding om at installasjonen av sertifikatet var vellykket:

. |
L Certificate Import Wizard >
; 0 The import was successful,
|
|
- |

Om det er flere problemer, kontakt oss pa ithelp@sintef.no
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