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Bugs reported for LTM
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Bugs reported in SHOP

3

0

5

10

15

20

25

20
16

20
16

20
16

20
16

20
16

20
16

20
16

20
16

20
17

20
17

20
17

20
17

20
17

20
17

20
17

20
17

20
17

20
17

20
17

20
17

20
18

20
18

20
18

20
18

20
18

20
18

20
18

20
18

20
18

20
18

20
18

20
18

20
19

20
19

20
19

5 6 7 8 9 10 11 12 1 2 3 4 5 6 7 8 9 10 11 12 1 2 3 4 5 6 7 8 9 10 11 12 1 2 3

Critical

Serious

Less serious



Issue Priority
Level Category Description

A Critical error - Error that results in the stoppage of the system, the loss of data, or in 
other functions that are of critical importance to the Customer not 
working as agreed.
- The documentation being incomplete or misleading, and this resulting 
in the Customer being unable to use the system or material parts 
thereof.

B Serious error - Error that results in functions of importance to the Customer not 
working as agreed, and which it is time-consuming or costly to avoid.
- The documentation being incomplete or misleading, and this resulting 
in the Customer being unable to use functions that are of importance to 
the Customer.

C Less serious error - Error that results in individual functions not working as intended, but 
which can be avoided with relative ease by the Customer.
- The documentation being incomplete, imprecise or easily 
misunderstood.

4



Teknologi for et bedre samfunn


	ERROR STATISTICS 2018-19
	Bugs reported for LTM
	Bugs reported in SHOP
	Issue Priority
	Slide Number 5

